Automated collection of
device meter readings (total,
print, copy, scan, colour and
Mono)

Automatic view and
management of device status
via central email alerts

Management of toner usage
and future forecast
requirements

Maximise the utilisation of IT
and print administration staff

Up to the minute device
meter readings (generic
management system)

Management reports on
toner/ consumable usage
including forecast usage

Central management of
multiple locations

Scalable for a site with one
MFD or 100's of MFDs

Central audit and device
history reports.

OCM Click Tracker

Client Print Fleet Management

OCM International has long recognised
the growing need for companies to
accurately  audit, manage and
consolidate their entire fleet of print
devices, to help reach that goal OCM
developed OCM Click Tracker™.

OCM Click Tracker is a manufacturer
independent solution which provides
central management of an entire fleet
of printers and multifunction devices
providing you with the necessary tools
and management information to
reduce document output costs and
offer the ability to consolidate print
devices throughout your entire
organisation.

In a world of spiraling printing costs, OCM Click Tracker will put control of your print out
devices back into your hands. But that’s not all; OCM Click Tracker provides accurate
validation of the usage of all printers, photocopiers and multifunction devices
throughout your organisation. You can use this information to re-deploy your office
equipment to maximise its efficiency and implement a device consolidation strategy.

Automatic Device Discovery and Meter Reading

When installed on your network OCM Click Tracker will automatically discover what
printers and multifunction devices are on your network, once OCM Click Tracker
detected all of your network attached devices it will automatically capture the device
details including device manufacturer, model, serial number and meter readings. Once
all of the data has been captured, the OCM Click Tracker scheduler will automatically
email the captured data and output volumes to specific in house users, help centre or
service provider.

Live Status and Device error alerts

OCM Click Trackers central management console will alert your help centre or
technical support service provider with error messages and information about the live
status of your fleet of network attached devices, the status is automatically
categorised into three priorities (high, medium or low) each priority alert can
automatically be emailed to the appropriate support person or service centre allowing
instantaneous response time to the alert generated, minimising device down time and
increasing device utilisation.



OCM C(lick Tracker

Create Instant Device Reports

OCM Click Tracker’s comprehensive device reports facility allows you to monitor a
comprehensive range of print device trends — from quarterly reports covering your
entire organisation to specific time periods for single machines. Its pinpoint accuracy
puts you in control of your print volumes and device activity allowing you to accurately
reconcile the device meter readings with that of the invoices from the print device
supplier.

Detailed Error Alerts and Device History

All device alerts and error information captured by Click Tracker are automatically
archived allowing you to monitor device uptime, service provider response time and
customer service levels.

Recovering Device Operational Costs

Cost Centre’s and individual budget holders across your organisation purchase printers,
scanners, copiers and fax machines on a need to have basis. But that is just the initial
out lay and the operational expense does not stop there. Typically the on-going costs
to maintain individual devices are often transparent to the local budget holder with the
IT and purchasing departments picking up the ongoing consumable and support costs.
By implementing OCM Click Tracker the true ongoing operational costs can be
identified, managed and where necessary charged back.

Device Consolidation Strategy

Once OCM Click Tracker has been installed and operational, by reviewing the OCM
device utilisation reports can assist you in consolidating your entire printer fleet. The
consolidation data generated by OCM Click Tracker will also allow you to position the
right output device in the right location to output the right applications and associated
output volumes.

OCM Click Tracker is a part of a suite of products specifically designed to help
consolidate, reduce cost and manage existing fleets of printers and multifunction
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